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WEBSITE PRIVACY POLICY 
Effective Date: September 30, 2026 

XLNT EHR, Inc. ("XLNT EHR," "we," "us," or "our") respects your privacy. This Privacy Policy explains how 
we collect, use, disclose, and protect information when you visit xlntehr.com, communicate with us, request 
information, or schedule an XLNT EHR Executive Briefing. 

IMPORTANT: The public XLNT EHR website is not intended for submission of protected health information 
(PHI) or patient-identifiable information. 

1. Information We Collect 
Information you provide to us may include your name, email address, telephone number, hospital or 
organization, title or role, messages or inquiries, appointment information, and other information you choose 
to provide through our website, contact forms, booking tools, email, or other communications. 

When you use the website, we and our service providers may automatically receive limited technical and 
usage information, such as IP address, browser type, device information, operating system, referring pages, 
pages viewed, dates and times of visits, and similar information used to operate, secure, and improve the 
website. 

The website may use cookies and similar technologies for essential site functions, security, preferences, 
analytics, and performance. Available cookie or consent controls may vary by jurisdiction and by the services 
enabled on the site. 

2. Do Not Submit Protected Health Information 
Do not submit protected health information (PHI), patient-identifiable information, medical records, clinical 
information, or other sensitive patient data through this public website, the Executive Briefing booking form, 
general email, or other public website communication channels. 

Use of this public website does not establish a HIPAA business associate relationship between XLNT EHR 
and any visitor or organization. Any future handling of PHI in connection with an XLNT EHR product or 
customer implementation will be governed by separate agreements, security requirements, and, where 
applicable, a Business Associate Agreement. 

3. How We Use Information 
• Respond to inquiries and provide requested information or materials. 
• Schedule and conduct Executive Briefings and other meetings. 
• Communicate with hospitals, healthcare professionals, prospective design or pilot partners, vendors, 

investors, and other interested parties. 
• Operate, maintain, secure, troubleshoot, and improve the website and related business processes. 
• Understand website usage and evaluate interest in XLNT EHR products and services. 
• Prevent fraud, misuse, unauthorized access, or other security threats. 
• Comply with applicable legal, regulatory, accounting, and recordkeeping obligations. 

We do not use information submitted through the public website for patient diagnosis, treatment, clinical 
decision-making, or direct patient-care purposes. 
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4. Service Providers and Third-Party Platforms 
We may use third-party service providers to operate portions of our website and communications 
infrastructure. These may include Wix for website hosting, forms, and booking functionality; Zoom for video 
conferencing; email and communications providers; website security providers; and analytics or other 
technology services used to operate and improve the website. 

These providers may process information as necessary to provide their services and are subject to their own 
contractual obligations and privacy practices. When you interact directly with a third-party service, that 
provider's privacy policy and terms may also apply. 

5. How We May Disclose Information 
We may disclose information to service providers acting on our behalf; professional advisers such as 
attorneys, accountants, consultants, or auditors; government authorities or other parties when required by 
applicable law, legal process, or legitimate regulatory request; parties involved in protecting the security, 
integrity, rights, or property of XLNT EHR, our users, or others; or a successor organization in connection with 
a merger, acquisition, financing, restructuring, sale of assets, or similar business transaction. 

XLNT EHR does not sell personal information for monetary consideration. Some privacy laws define "sale" or 
"sharing" more broadly; where applicable, we will provide legally required notices or choices regarding 
covered data practices. 

6. Data Retention 
We retain personal information only for as long as reasonably necessary for the purposes for which it was 
collected, to maintain legitimate business records, to comply with applicable legal obligations, and to resolve 
disputes or enforce agreements. 

7. Information Security 
XLNT EHR uses reasonable administrative, technical, and organizational safeguards intended to protect 
information from unauthorized access, disclosure, alteration, misuse, or destruction. However, no website, 
electronic transmission, or information system can be guaranteed to be completely secure. 

8. Your Privacy Rights and Choices 
Depending on where you reside and which privacy laws apply, you may have rights concerning your personal 
information, including rights to request access, correction, deletion, or information concerning how your 
personal information is used or disclosed. You may also have rights concerning certain cookie, analytics, 
advertising, sale, or sharing practices where applicable. 

To submit a privacy request, contact us at info@xlntehr.com. We may need to verify your identity before 
fulfilling certain requests. 

9. Children's Privacy 
The XLNT EHR website is intended for healthcare organizations, professionals, business partners, investors, 
vendors, and other adults. It is not directed to children under 13, and we do not knowingly collect personal 
information from children under 13 through this website. 

10. External Links 
Our website may contain links to third-party websites or services. XLNT EHR does not control the privacy, 
security, content, or practices of those third parties. Visitors should review the privacy policies of third-party 
services they choose to use. 
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11. Changes to This Privacy Policy 
We may update this Privacy Policy from time to time as our website, services, technology, or legal obligations 
evolve. The updated policy will be posted on this page with a revised effective date. 

12. Contact Us 
Questions about this Privacy Policy or XLNT EHR's privacy practices may be directed to: 

XLNT EHR, Inc. 
Email: info@xlntehr.com 
Website: xlntehr.com
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